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How Your Colleagues Have 
Scored Legislative Victories, 
Feb., p. 21 


Indiana Pacer, Dec./Jan., p. 22 


Let the Games Begin, 
April, p. 19 


Mergers Heat Up Again in Gas 
Utility Industry, April, p. 9 


MichCon Celebrates 150th, 
May, p. 11 


More Three-Way Merger 
Contests Likely, Analysts Say; 
July, p. 8 


Natural Gas Comes to N.H., 
Dec./Jan., p. 8 


Nevada Approves Merger of 
State’s Largest Utilities, 
March, p. 18 


New Maryland Law Allows BGE to 
Form Holding Company, 
April, p. 16 


Nicor Wants to Expand Illinois 
Natural Gas Pilot Program, 
Oct., p. 13 


Northern Header Gas Gathering, 
Guardian Pipeline Projects 
Advance; Oct., p. 12 


Not Your Grandparents’ Utility, 
Dec./Jan., p. 29 


On the Road, Aug., p. 21 


ONEOK-Southwest Gas Merger to 
Create Largest Independent 
Distributor, Feb., p. 8 


Partnering with Marketers: How to 
Make It Work, June, p. 20 


PECO Wins AGA Environmental 
Award for City-Gate Station, 
April, p. 15 


PECO, Unicom to Merge; 
Nov., p. 9 


Peoples Energy Gets Energized, 
Oct., p. 19 


Persuasive Offers, Oct., p. 27 


Putting Customers Second, 
March, p. 36 


Real Life in the Classroom, 
June, p. 14 


Regulatory Filings Go Electronic, 
April, p. 57 


(Re)Paving the Way, May, p. 19 
Residential Choice Reaches 
Chicago Area, March, p. 21 
Safe and Sound, Sept., p. 24 


SCANA, Georgia Natural Winning 
Competition for Georgia 
Customers; July, p. 10 


Showing Customers the Way, 
June, p. 25 


Slowing the Flow, 
Dec./Jan., p. 14 


Some Deals Are Easier Than 
Others, Sept., p. 10 


Take Me Out to the Brownfield, 
Aug., p. 31 


Tech Talk: Communicating with 
Customers Goes High Tech, 
April, p. 54 

The Changing of the Board, 
Aug., p. 20 


The Mighty Mouse, Sept., p. 20 


The State of Deregulation in 
Georgia, July, p. 6 


Turning Brownfields Green, 
Aug., p. 29 


Unions Say Restructuring 
Uncertainty Will Spur Utility 
Organizing Efforts, Feb., p. 7 


UtiliCorp to Acquire St. Joseph 
Light and Power, May, p. 16 


Utilities Bring New Markets 
Home, May, p. 22 


Why Pennsylvania Chose Choice, 
Oct., p. 7 


Why We Need to Remember Our 
Communities, Dec./Jan., p. 6 


COMPUTERS, see 
INFORMATION SYSTEMS 


CONSUMER/COMMUNITY AFFAIRS, 
see also CUSTOMER SERVICE 


Curbing Urban Sprawl, Nov., p. 7 
Welfare Reform, Restructuring 


Could Create a New Energy 
Crisis, AGA Warns; Sept., p. 13 


Why We Need to Remember Our 
Communities, Dec./Jan., p. 6 


COOLING, GAS 


Cold Comfort: Keeping Cool 
Without Wasting Fuel, July, p. 24 


CUSTOMER CHOICE, see also 
RESTRUCTURING, ELECTRIC INDUSTRY 
AND RESTRUCTURING, GAS INDUSTRY 


Advice from the Trenches: AGLC’s 
Experience with Customer Choice, 
June, p. 28 


Customer Choice Rules, 

June, p. 30 

Do You Really Want to Exit the 
Merchant Function?, April, p. 7 


Marketers: Competitors or 
Partners?, June, p. 19 


Residential Choice Reaches 
Chicago Area, March, p. 21 


SCANA, Georgia Natural Winning 
Competition for Georgia 
Customers; July, p. 10 


The List: 10 Hurdles to Full-Scale 
Competition, March, p. 44 


Utility Execs Eager for 
E-Commerce Benefits, Survey 
Says; Sept., p. 14 


CUSTOMER SERVICE 


Can You Keep a Secret?, 
Nov., p. 17 


Real Life in the Classroom, 
June, p. 14 


Safeguarding Customer 
Satisfaction, Feb., p. 14 


Should You Outsource Your Call 
Center?, Feb., p. 13 


Showing Customers the Way, 
June, p. 25 


Tech Talk: Communicating with 
Customers Goes High Tech, 
April, p. 54 


The Mighty Mouse, Sept., p. 20 


DELIVERY 


Confidence About NG Delivery 
Continues, Dec./Jan., p. 8 


Pipeline Projects Aimed at 
Chicago Market Advance, Florida 
Line Proposed; Feb., p. 11 


DEMAND, GAS 


GRI: Growth in Residential Gas 
Demand Will Continue Through 
2015, Nov., p. 12 


Natural Gas in New Homes at 
Record Demand in 1999, 
Feb., p. 7 


NG Industry Can Meet Demand 
for 30 Tcf by 2010, AGA Tells 
Senate; June, p. 9 


NPC Gas Committee to 
Reassess 1992 Study 
March, p. 11 


DEPARTMENT OF ENERGY 


AGA Offers to Help DOE in Effort 
to Curtail Power Outages, 
Oct., p. 12 


Distributing Power in the Future, 
July, p. 16 


Energy Secretary: DOE Will 
Propose ‘Significant’ Boost in 
Fossil Fuel R&D, Nov., p. 9 


Executive Order Embraces Total 
Energy Efficiency, July, p. 14 


R&D Is Key: Secretary of Energy 
Bill Richardson, April, p. 51 


DISTRIBUTED POWER, see RESEARCH & 
DEVELOPMENT AND TECHNOLOGY 


E-COMMERCE, see INFORMATION 
SYSTEMS and TECHNOLOGY 


EDUCATION 
Job Shadow Day, April, p. 16 


Poster Gives Students Natural 
Gas Technology Picture, 
Nov., p. 11 


EFFICIENCY 


AGA Appeals ASHRAE Stand on 
Building Efficiency, Sept., p. 7 
Executive Order Embraces Total 
Energy Efficiency, July, p. 14 


The List: 5 Common 
Misconceptions About Natural 
Gas, June, p. 36 


In Praise of a New Policy, 
Aug., p. 26 
Learning the Lingo, Feb., p. 25 


Shut-in Gas Wells May Power New 
Projects, Aug., p. 13 


Sound Public Policy, Aug., p. 5 


Total Energy Efficiency Wins 
Presidential Endorsement, 
Aug., p. 25 

Total Energy Efficiency: 

The Key to Better Energy 
Decisions, Feb., p. 23 


ELECTRIC INDUSTRY, see MARKETS, 
ELECTRICITY GENERATION and 
RESTRUCTURING, ELECTRIC INDUSTRY 


ELECTRONIC BULLETIN BOARDS 
EBB and Flow, Feb., p. 15 


ENVIRONMENT 

Cities Win $1 Million in Funds to 
Promote NG, Aug., p. 12 
Clearing the Air, March, p. 9 


EPA Drafts MGP Site 
Characterization and Remediation 
Resource, Aug., p. 30 


EPA NO, Rules Could Stall 
Capital Improvements, Study 
Says; July, p. 11 

Five Degrees of Separation, 
Aug., p. 23 


Five Reasons to Become a STAR 
Partner, Dec./Jan., p. 15 
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Gore and Browner Get Greener, 
March, p. 5 


La Nina Continues to Influence 
Weather; Unexceptional Winter 
Predicted; Oct., p. 9 


Learning the Lingo, Feb., p. 25 


PECO Wins AGA Environmental 
Award for City-Gate Station, 
April, p. 15 

R&D Is Key: Secretary of Energy 
Bill Richardson, April, p. 51 


Slowing the Flow, 
Dec./Jan., p. 14 


Survey to Determine Cost to 
Producers of Environmental 
Compliance, Nov., p. 10 


Take Me Out to the Brownfield, 
Aug., p. 31 


The Drive to Cleaner Air, June, p. 7 


Total Energy Efficiency: The Key 
to Better Energy Decisions, 
Feb., p. 23 


Turning Brownfields Green, 
Aug., p. 29 


Vice President Al Gore: Putting 
Natural Gas in the Balance, 
March, p. 30 


Warming Up to Natural Gas, 
March, p. 25 


What Is Global Warming?, 
March, p. 25 

FEDERAL ENERGY REGULATORY 
COMMISSION 


AGA to FERC: Two-Track 
Regulatory Plan Is Better Than 
Auction Plan, June, p. 15 


EBB and Flow, Feb., p. 15 


FERC Reinvention May Help 
NG Utilities, May, p. 9 


FERC Says It Now Prefers 
Incremental to Rolled-in Pricing 
for Projects, Nov., p. 12 


One Size Doesn't Fit All, 
Feb., p. 19 


Regulatory Filings Go Electronic, 
April, p. 57 


Risky Business, Nov., p. 20 


FINANCE 
A Wise Investment, March, p. 13 


AGA/EEI! Depreciation Reports, 
Sept., p. 14 


Beyond the Boardroom, 
Aug., p. 19 


Cashing In, Nov., p. 22 


Facts on Gas: April, p. 68; Aug., 
p. 36; Dec./Jan., 36; Feb., 

p. 36; July, p. 36; June, p. 36; 
March, p. 44; May, p. 36; Nov., 
p. 36; Oct., p. 36; Sept., p. 36 


Gas Utilities Help Fuel the 
Economy, Sept., p. 15 


Index Fund Celebrates 10 Years, 
May, p. 9 


New Ways to Manage Weather 
Risk, Oct., p. 9 


Positive Storage Outlook Could 
Boost Gas Equities, Nov., p. 13 


Prices, Earnings Key to 
Determining E&P Budgets, 
Survey Says; Nov., p. 10 


The List: 5 Key Trends Fueling the 
NG Industry, May, p. 36 


The List: 4 Ways to Cut 
Contractor Costs, Nov., p. 36 


The Top 10 American Gas Index 
Fund Holdings, May, p. 9 


The Changing of the Board, 
Aug., p. 20 


Thinking Outside the Box, 
Oct., p. 17 


What to Do with the Data, 
Sept., p. 16 


FUEL CELLS 


Tapping the Distributed Generation 
Market, Aug., p. 9 


The Hydrogen Economy: Not Just 
Hot Air?, Dec./Jan., p. 28 


GAS INDUSTRY STANDARDS BOARD 


GISB Launches Certification 
Program for Software 
Companies, Nov., p. 12 


GAS RESEARCH INSTITUTE, see also 
RESEARCH AND DEVELOPMENT 


GRI Charts Rise in Industrial Use 
of Natural Gas, June, p. 14 


GRI Continues Transition to 
All-Voluntary R&D Program, 
Aug., p. 11 


GR! Honors Firms for Promoting 
New Technologies, July, p. 13 


GRI, NASA Develop Robotic 
System for Inside-the-Pipe 
Repairs; Feb., p. 10 


GRI: Growth in Residential Gas 


Demand Will Continue Through 
2015, Nov., p. 12 


GOVERNMENT RELATIONS, see also 


LEGISLATION 


AGA Sets Its 1999 Advocacy 
Agenda, Feb., p. 17 
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AGA's Move to Capito! Hill Turns 
Into a Capital Celebration, 
May, p. 12 


AGA’s Roadmap for 1999, 
April, p. 24 


Battle to Win LIHEAP Funding 
Heats Up, Nov., p. 15 


Charles Fritts Named Vice 
President of Government 
Relations, May, p. 13 


Clearing the Air, March, p. 9 


Executive Order Embraces Total 
Energy Efficiency, July, p. 14 


Five Degrees of Separation, 
Aug., p. 23 


Gas and Oil Industries’ 
Y2K Preparedness Draws Praise, 
April, p. 9 


Gas Utilities Help Fuel the 
Economy, Sept., p. 15 


Gore and Browner Get Greener, 
March, p. 5 


How Your Colleagues Have 
Scored Legislative Victories, 
Feb., p. 21 


Join the Choir, June, p. 16 
Keeping Cool, Nov., p. 16 
Making the Grade, Feb., p. 18 


NG Industry Can Meet Demand 
for 30 Tcf by 2010, AGA Tells 
Senate; June, p. 9 


Preparing for 2000, 
Dec./Jan., p. 18 


Risky Business, Nov., p. 20 
Sound Public Policy, Aug., p. 5 
Taxing Issues, April, p. 17 

The Drive to Cleaner Air, June, p. 7 


Total Energy Efficiency: The Key 
to Better Energy Decisions, 
Feb., p. 23 


Total Energy Efficiency Wins 
Presidential Endorsement, 
Aug., p. 25 


Vice President Al Gore: Putting 
Natural Gas in the Balance, 
March, p. 30 


Warming Up to Natural Gas, 
March, p. 25 


What to Do with the Data, 
Sept., p. 16 
HUMAN RESOURCES 


Building a Better Business, 
March, p. 33 


Cashing In, Nov., p. 22 


Let the Games Begin, 
April, p. 19 


Putting Customers Second, 
March, p. 36 


The List: 7 Ways to Motivate 
Today’s Employees, Feb., p. 36 


There's Safety in Numbers, 
Nov., p. 27 


Thinking Outside the Box, 
Oct., p. 17 


INFORMATION SYSTEMS 


AGA Sponsors Y2K Summit, 
April, p. 15 


Best Practices Coming Soon to a 
Computer Near You, June, p. 29 


Can You Keep a Secret?, 
Nov., p. 17 


Countdown to Y2K: June, p. 10; 
March, p. 18; May, p. 13 


Countdown to Y2K: A Home Away 
from Home, July, p. 10 


Fighting a Bug, May, p. 5 
Gas and Oil Industries’ 


Y2K Preparedness Draws Praise, 
April, p. 9 


Gas Industry Can Conduct More 
Business in Cyberspace, 
July, p. 7 


Gas Utilities Join Race to Digital 
Future, June, p. 9 


Gas Utilities Progress Toward Y2K 
Readiness, Aug., p. 18 


GISB Launches Certification 
Program for Software 
Companies, Nov., p. 12 


Internet Gas Marketing Made 
Easy, June, p. 24 


New AGA System Makes 
Statistics More Meaningful, 
Sept., p. 7 


New Online Service Links Health 
Facilities, Energy Providers; 
Aug., p. 15 


183 Deys and Counting, 
July, p. 19 


Organizing Natural Gas’s Corner 
of the World, July, p. 23 


Organizing the World, July, p. 20 


Point Your Browser to AGA’s New 
Site, March, p. 13 


Shining a Spotlight on Reliability, 
Oct., p. 5 


The List: 6 Tips for E-mails That 
Get Results, April, p. 68 


The List: 6 Tips to 
Communicating Y2K Challenges, 
July, p. 36 


The Mighty Mouse, Sept., p. 20 
The Y2K Talk Show, Nov., p. 18 
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Three Key Industries Team Up to 
Plan for Year 2000, April, p. 12 


Utility Execs Eager for 
E-Commerce Benefits, Survey 
Says; Sept., p. 14 

Words of Wisdom, Sept., p. 23 


Y2K Information Coordination 
Center Forming, Sept. 8 


INSURANCE, see SAFETY 


LEGAL MATTERS 


Antitrust Myths: What You 
Think You Know Could Hurt You, 
July, p. 28 


Countdown to Y2K, Feb., p. 10 


New Maryland Law Allows 
BGE to Form Holding Company, 
April, p. 16 


Saving Sales, Oct., p. 21 


LEGISLATION 


Battle to Win LIHEAP Funding 
Heats Up, Nov., p. 15 


Curbing Urban Sprawl, Nov., p. 7 
Keeping Cool, Nov., p. 16 

New Maryland Law Allows 

BGE to Form Holding Company, 
April, p. 16 

New York State Imposes Sales 
Tax on Gas, Electricity Delivery; 
April, p. 9 

Pennsylvania Passes Natural Gas 
Choice and Competition Act, 
Aug., p. 11 

Texas Electricity Deregulation Bill 
Boosts Natural Gas, Oct., p. 12 
Welfare Reform, Restructuring 
Could Create a New Energy 
Crisis, AGA Warns; Sept., p. 13 


Why Pennsylvania Chose Choice, 
Oct., p. 7 


MANUFACTURED GAS PLANTS, see 
ENVIRONMENT 
MARKETING 


A Smart Way to Market 
Intelligence, June, p. 22 


AGA Names Market Development 
and Communications VPs, 
July, p. 11 


Amway Representatives to Sell 
Natural Gas, Feb., p. 9 


At Home with Gas, May, p. 25 


Getting to Market Development, 
July, p. 5 


Internet Gas Marketing Made 
Easy, June, p. 24 


Job #1: Promote Our Product, 
May, p. 7 


Marketers: Competitors or 
Partners?, June, p. 19 


Natural Gas’s ‘Free’ Agents, 
Nov., p. 5 


Partnering with Marketers: How to 
Make It Work, June, p. 20 


Persuasive Offers, Oct., p. 27 


Survey Identifies Population 
Segments Likely to Buy Gas 
Services, Feb., p. 9 


The List: 5 Reasons New 
Products Fail, Aug., p. 36 


The List: 5 Ways Competitive 
Intelligence Gives You an Edge, 
Oct., p. 36 


The List: 6 Marketing Mistakes 


Utilities Should Avoid, 
Sept., p. 36 


Total Energy Efficiency Wins 
Presidential Endorsement, 
Aug., p. 25 

Utilities Bring New Markets 
Home, May, p. 22 


What's in a Name?, April, p. 58 


MARKETS, COMMERCIAL 


Cold Comfort: Keeping Cool 
Without Wasting Fuel, July, p. 24 


Getting to Market Development, 
July, p. 5 


Competitive Strategies in the 
Foodservice Industry, 
June, p. 22 


New Online Service Links Health 
Facilities, Energy Providers; 
Aug., p. 15 


New Worlds of Opportunity, 
Oct., p. 23 


Newark Makes the Switch, 
March, p. 14 


MARKETS, ELECTRICITY GENERATION 


AGA Offers to Help DOE in 
Effort to Curtail Power Outages, 
Oct., p. 12 


Global Private Power Business 
Headed for More Growth, Study 
Says; Oct., p. 10 


Interest in On-Site Electricity 
Generation Rising, 
Dec./Jan., p. 10 


Tapping the Distributed 
Generation Market, Aug., p. 9 
MARKETS, INDUSTRIAL 

Fit for Printing, Oct., p. 25 


GRI Charts Rise in Industrial Use 
of Natural Gas, June, p. 14 


New Worlds of Opportunity, 
Oct., p. 23 


MARKETS, RESIDENTIAL 


GRI: Growth in Residential Gas 
Demand Will Continue Through 
2015, Nov., p. 12 


At Home with Gas, May, p. 25 


Natural Gas in New Homes at 
Record Demand in 1999, 
Feb., p. 7 


Residential Market Heats Up, 
May, p. 26 


Utilities Bring New Markets 
Home, May, p. 22 


MEETINGS 

AGA Sponsors Y2K Summit, 
April, p. 15 

Fighting a Bug, May, p. 5 


Operational Excellence, 
June, p. 5 


MERGERS AND ACQUISITIONS, see 
also COMPANY ACTIVITIES 


BEC, Commonwealth Plan to 
Combine, March, p. 14 


From the Front: One Company's 
Merger Experience, Nov., p. 31 


Mergers Heat Up Again in Gas 
Utility Industry, April, p. 9 
More Three-Way Merger 
Contests Likely, Analysts Say; 
July, p. 8 


Nevada Approves Merger of 
State’s Largest Utilities, 
March, p. 18 


ONEOK-Southwest Gas Merger to 
Create Largest Independent 
Distributor, Feb., p. 8 


PECO, Unicom to Merge; 
Nov., p. 9 


Some Deals Are Easier Than 
Others, Sept., p. 10 


UtiliCorp to Acquire St. Joseph 
Light and Power, May, p. 16 


METERING 


Power to the People, 
Dec./Jan., p. 26 


NATIONAL ACCOUN). , see 
MARKETS, COMMERCIAL 


OlL 


Decline in Low-Producing Wells 
Slows, Dec./Jan., p. 8 


ONE-CALL SYSTEMS, see SAFETY 


OPERATIONS 


AGA Honors Industry 
Professionals for Service, 
Achievements; Aug., p. 15 


Confidence About NG Delivery 
Continues, Dec./Jan., p. 8 


Energy Training Network, 

May, p. 30 

Five Reasons to Become a 
STAR Partner, Dec./Jan., p. 15 


GRI, NASA Develop Robotic 
System for inside-the-Pipe 
Repairs, Feb., p. 10 

Having It Your Way, Oct., p. 31 


Implementing the OQR with 
PEPG's Help, Nov., p. 33 


Making Best Practices Worth Your 
While, Oct., p. 29 


New DOT Rule Expected to 
increase Pipeline Safety, 
Nov., p. 29 


Operational Excellence, June, p. 5 


Power to the People, 
Dec./Jan., p. 26 


(Re)Paving the Way, May, p. 19 
Running Interference, July, p. 17 


Safety and Compliance 
Evaluation, May, p. 30 


Slowing the Flow, Dec./Jan., p. 14 
Smooth Operators, Oct., p. 28 


The List: 4 Ways to Cut 
Contractor Costs, Nov., p. 36 


The New Operator Qualification 
Rule: Making Pipelines Safe 
Sensibly, May, p. 27 


There’s Safety in Numbers, 
Nov., p. 27 


U.S. DOT Funds Corrosion 
Impact Study, Aug., p. 17 


PIPELINES 


After 48-Year Partnership with 
AGA, PRCI Goes on Its Own; 
Dec./Jan., p. 11 


ANR Plans to Extend Wisconsin 
Pipeline System, June, p. 11 


Capacity Release Market 
Nearing Maturity, Report Shows; 
Dec./Jan., p. 9 


FERC Says It Now Prefers 
Incremental to Rolled-in Pricing 
for Projects, Nov., p. 12 


Guardian Pipeline to Serve N. 
Illinois, S.E. Wisconsin; July, p. 9 


How Pipelines Manage Risk, 
Sept., p. 26 
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Northern Header Gas Gathering, 
Guardian Pipeline Projects 
Advance; Oct., p. 12 


Pipeline Projects Aimed at 
Chicago Market Advance, Florida 
Line Proposed; Feb., p. 11 
RSPA Proposes Pipeline Safety 
Partnership, March, p. 11 


PRICES 


AGA: Projected Price Hike 
Normal Adjustment to Last Winter, 
Dec./Jan., p. 11 


Natural Gas Prices by Customer 
Class, Pre- and Post-Deregulation, 
Feb., p. 11 

The List: 5 Key Trends Fueling the 
NG Industry, May, p. 36 


The List: 3 Predictions for the 
New Millennium, Dec., p. 36 


PUBLIC RELATIONS 


AGA’s Roadmap for 1999, 
April, p. 24 


AGA Names Market Development 
and Communications VPs, 

July, p. 11 

Gas Utilities Help Fuel the 
Economy, Sept., p. 15 


It All ‘Ads’ Up, March, p. 26 


The List: 6 Tips to 
Communicating Y2K Challenges, 
July, p. 36 

The Y2K Talk Show, Nov., p. 18 
What's In a Name?, April, p. 58 


What to Do with the Data, 
Sept., p. 16 


Why We Need to Remember Our 
Communities, Dec./Jan., p. 6 


PUBLICATIONS 


“1998 Pocket Guide to AMR 
Deployments,” June, p. 15 


“1999 Handbook of Publicly 
Traded American Gas 
Association Member Companies,” 
Aug., p. 17 


AGA’s “Survey of Underground 
Gas Storage Facilities in the 
United States and Canada, 
1998,” Oct., p. 15 


AGA/EEI Depreciation Reports, 
Sept., p. 14 


American Gas Magazine: 
80 Years Young, June, p. 12 


American Gas: Subscribing to 
Change, Feb., p. 5 


“Current Issues in Behavior- 
Based Safety: How to Make 
Continuous Improvement a 

Reality,” Nov., p. 13 


“Gas Water Heater Fact Sheet,” 
May, p. 16 


GRI Charts Rise in Industrial Use 
of Natural Gas, June, p. 14 


“High-Pressure Gas-Coupled 
Ultrasonic Inspection for 
Defects,” May, p. 16 


“Information Strategy in the 
Modern Utility: Building 
Competitive Advantage,” 
March, p. 21 


Internet Gas Marketing Made 
Easy, june, p. 24 


“Leader to Leader,” June, p. 15 


“Natural Gas: Home Buyer 
Preferences,” Nov., p. 13 


“Natural Gas Prices by 
Customer Class, Pre- and Post- 
Deregulation,” Feb., p. 11 


Natural Gas Resource Base 
Continues to Expand, Report 
Shows; June, p. 10 


“Residential Natural Gas Market 
Survey—1997,” March, p. 21 


“Self-Operated Diaphragm-Type 
Natural Gas Service Regulators,” 
Feb., p. 11 


“The 1999 Foodservice Industry: 
Issues and Opportunities for Gas 
Utilities,” May, p. 16 


“The Geospatial Technology 
Report—1998: A Survey of 50 
Utility Companies Implementing 
Geospatial Information 
Technologies,” Sept., p. 14 


REGULATION, FEDERAL 


Achieving Common Ground, 
Sept., p. 28 


EPA Drafts MGP Site 
Characterization and Remediation 
Resource, Aug., p. 30 


EPA NO, Rules Could Stall 
Capital Improvements, Study 
Says; July, p. 11 

Five Degrees of Separation, 
Aug., p. 23 

Implementing the OQR with 
PEPG's Help, Nov., p. 33 


New DOT Rule Expected to 
Increase Pipeline Safety, 
Nov., p. 29 


One Size Doesn't Fit All, 
Feb., p. 19 


Pipeline Regulations Aren't a 
Done Deal, May, p. 17 
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RSPA Proposes Pipeline Safety 
Partnership, March, p. 11 


Running Interference, July, p. 17 


The New Operator Qualification 
Rule: Making Pipelines Safe 
Sensibly, May, p. 27 


There’s Safety in Numbers, 
Nov., p. 27 


What It’s Ail About, Nov., p. 30 


REGULATION, STATE 


Natural Gas Comes to N.H., 
Dec./Jan., p. 8 


New York State imposes Sales 
Tax on Gas, Electricity Delivery; 
April, p. 9 


The State of Deregulation in 
Georgia, July, p. 6 


RENEWABLE ENERGY, see 
ENVIRONMENT 


RESEARCH & DEVELOPMENT 


After 48-Year Partnership with 
AGA, PRCi Goes on Its Own; 
Dec./Jan., p. 11 


Distributing Power in the Future, 
July, p. 16 


Energy Secretary: DOE Will 
Propose ‘Significant’ Boost in 
Fossil Fuel R&D, Nov., p. 9 


Gas-to-Liquids Process Gets 
Boost from Alliance with Chrysler, 
Feb., p. 9 


GRI Continues Transition to All- 
Voluntary R&D Program, Aug., p. 11 


GRI, NASA Develop Robotic 
System for Inside-the-Pipe 
Repairs, Feb., p. 10 


The Hydrogen Economy: Not Just 
Hot Air?, Dec./Jan., p. 28 
Power to the People, 

Dec./Jan., p. 26 


R&D Is Key: Secretary of Energy 
Bill Richardson, April, p. 51 


RESTRUCTURING, ELECTRIC INDUSTRY 


Texas Electricity Deregulation Bill 
Boosts Natural Gas, Oct., p. 12 


RESTRUCTURING, GAS INDUSTRY 


Advice from the Trenches: AGLC’s 
Experience with Customer Choice, 
June, p. 28 


Amway Representatives to Sell 
Natural Gas, Feb., p. 9 


Atlanta Gas Light Co. Exits Retail 
Business as Deregulation Takes 
Effect, Nov., p. 9 


Best Practices Coming Soon to a 
Computer Near You, June, p. 29 


Capacity Release Market 
Nearing Maturity, Report Shows; 
Dec./Jan., p. 9 


Customer Choice Rules, 
June, p. 30 


Do You Really Want to Exit the 
Merchant Function?, April, p. 7 


Marketers: Competitors or 
Partners?, June, p. 19 


Partnering with Marketers: How to 
Make It Work, June, p. 20 


Pennsylvania Passes Natural Gas 
Choice and Competition Act, 
Aug., p. 11 


Showing Customers the Way, 
June, p. 25 


The Changing of the Board, 
Aug., p. 20 


The List: 5 Reasons New 
Products Fail, Aug., p. 36 


The List: 10 Hurdles to 
Full-Scale Competition, 
March, p. 44 


The List: 3 Predictions for the 
New Millennium, Dec./Jan., p. 36 


The State of Deregulation in 
Georgia, July, p. 6 


Unions Say Restructuring 
Uncertainty Will Spur Utility 
Organizing Efforts, Feb., p. 7 


Utilities Bring New Markets 
Home, May, p. 22 


Why Pennsylvania Chose Choice, 
Oct., p. 7 


SAFETY 


Achieving Common Ground, 
Sept., p. 28 


AGA Honors Industry 
Professionals for Service, 
Achievements; Aug., p. 15 


How Pipelines Manage Risk, 
Sept., p. 26 


New DOT Rule Expected to 
Increase Pipeline Safety. 
Nov., p. 29 


Pipeline Regulations Aren't a 
Done Deal, May, p. 17 


Real Life in the Classroom, 
June, p. 14 


RSPA Proposes Pipeline Safety 
Partnership, March, p. 11 


Safe and Sound, Sept., p. 24 


The List: 5 Common 
Misconceptions About Natural 
Gas, June, p. 36 


The New Operator Qualification 
Rule: Making Pipelines Safe 
Sensibly, May, p. 27 





N 


teworthies 


HESAPEAKE UTILITIES CORP. has 
> Cynthia S. Small com- 
munications manager. 

CMS Energy Corp. has named 
Tamela “Tami” Pallas president of its 
energy marketing unit, CMS Marketing, 
Services and Trading, and Anna V. 
Cochrane federal regulatory affairs 
director. Philip E. Lewis has been 
appointed plant manager of the 
Grayling generating station. 

Milton Scott has joined Dynegy as 
senior vice president and chief adminis- 
trative officer. 


Patricia Shelton is now president of 


El Paso Natural Gas Co., replacing now- 
reured Richard Baish. 

Empire Comfort Systems has 
appointed Colleen Newlin marketing 
manager and Dave Christensen director 
of engineering. 

Patrick A. Seamands has joined 
Laclede Gas Co. as chief engineer. San- 
dra A. Brown has been promoted to 
director of employee benefits, Michael T. 
Cline to director of tariff and rate admin- 


istration, and Douglas J. Keil 
to district superintendent. 
Gary J. Wolter has been 
named president, CEO and a 
member of the board of 
directors of Madison Gas and 
Electric Co. Wolter succeeds 
David C. Mebane, who re- 
tired January 31. Mark C. 


CHRISTENSEN 


NAMES IN THE NEWS 





‘ 
SEAMANDS WOLTER 





Williamson is now executive vice presi- 
dent and chief strategic officer; Ronald L. 
Semmann, executive vice president, Lynn 
K. Hobbie, senior vice president; and 
Thomas R. Krull, group vice president. 

PG&E Energy Trading has named J. 
Scott Biscoe and Thornton L. House 
account directors and Robert P. Culler 
account director, marketing for its Mid- 
west natural gas trading operations. Tom 
G. Clark has been named asset manage- 
ment director for the East region, JoAnn 
P. Russell assistant general counsel, and 
Lee J. Hanson has been hired as vice 
president of program management for 
PG&E Energy Services. 

Lawrence Codey, president and 


COO of Public Service Electric and Gas 
Co., will retire at the end of February. 
Alfred Koeppe will succeed Codey. 

Charles Biscieglia has been elected 
chairman of the board of South Jersey 
Industries Inc. 

UGI Corp. has elected Anne Pol, a 
senior vice president of Thermo Elec- 
tron Corp., to its board of directors. 

Waukesha Engine Division has 
appointed William M. McCormick vice 
president, engineering and Lloyd S. 
Beauchamp vice president, sales. 

Murry K. Staples has been elected 
president of R.M. Services Inc., an 
unregulated Yankee 
Energy System Inc. LAGA| 
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U.S. DOT Funds Corrosion 


Impact Study, Aug., p. 17 
What It’s All About, Nov., p. 30 


STORAGE, GAS 


Facts on Gas: April, p. 68; Aug., 
p. 36; Dec./Jan., 36; Feb., 

p. 36; July, p. 36; June, p. 36; 
March, p. 44; May, p. 36; Nov., 
p. 36; Oct., p. 36; Sept., p. 36 


Positive Storage Outlook Could 
Boost Gas Equities, Nov., p. 13 


SUPPLY, GAS 
Decline in Low-Producing Wells 
Slows, Dec./Jan., p. 8 


Natural Gas Resource Base 
Continues to Expand, Report 
Shows; June, p. 10 


NPC Gas Committee to Reassess 
1992 Study, March, p. 11 


Prices, Earnings Key to 
Determining E&P Budgets, 
Survey Says; Nov., p. 10 


Shining a Spotlight on Reliability, 
Oct., p. 5 


Shut-in Gas Wells May Power New 
Projects, Aug., p. 13 


The List: 5 Common 
Misconceptions About 
Natural Gas, June, p. 36 


TAXES 
Curbing Urban Sprawl, Nov., p. 7 


New York State Imposes Sales 
Tax on Gas, Electricity Delivery; 
April, p. 9 


Pennsylvania Passes Natural Gas 
Choice and Competition Act, 
Aug., p. 11 


Taxing Issues, April, p. 17 


TECHNOLOGY, see also 
INFORMATION 


Can You Keep a Secret?, 
Nov., p. 17 


Cold Comfort: Keeping Cool 
Without Wasting Fuel, July, p. 24 


Countdown to Y2K: Feb., p. 10; 
June, p. 10; March, p. 18 


Distributing Power in the Future, 
July, p. 16 


Gas Industry Can Conduct More 
Business in Cyberspace, July, p. 7 


Gas Utilities Join Race to Digital 
Future, June, p. 9 


GRI Honors Firms for Promoting 
New Technologies, July, p. 13 


Key Date Passes Without 
Incident, Oct., p. 10 


Policy Matters, Sept., p. 17 


Poster Gives Students Natural Gas 
Technology Picture, Nov., p. 11 


Power to the People, 
Dec./Jan., p. 26 


Regulatory Filings Go Electronic, 
April, p. 57 


Tapping the Distributed 
Generation Market, Aug., p. 9 


Tech Talk: Communicating with 
Customers Goes High Tech, 
April, p. 54 


The Hydrogen Economy: Not Just 
Hot Air?, Dec./Jan., p. 28 


UNBUNDLING, see CUSTOMER CHOICE; 
RESTRUCTURING, ELECTRIC INDUSTRY; 
and RESTRUCTURING, GAS INDUSTRY 


VEHICLES, NATURAL GAS—POWERED 
Arizona NGV Incentive Program 
Could Rev Up Sales, Sept., p. 9 
Arizona's Incentives for NGVs, 
Sept., p. 9 

Cities Win $1 Million in Funds to 
Promote NG, Aug., p. 12 


Gas-to-Liquids Process Gets Boost 
from Alliance with Chrysler, Feb., p. 9 


The Drive to Cleaner Air, 
June, p. 7 |AGA] 
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